TERMS AND CONDITIONS
Paying by credit card keeps your oil price at a discount and saves you time and money.
SEE GENERAL TERMS #1 AND #2.

THIS AUTOMATIC CONTRACT WILL BE ANNUALLY RENEWED UNLESS TERMINATED/CANCELED IN
WRITING BY THE CUSTOMER OR Dutile Oil Company.

The seller shall not be responsible for failure to deliver the fuel because of fuel shortages, scarcity of
labor, Railroad delays, embargoes, strikes, riots, accidents, orders, acts or regulations of any government
authority or other causes beyond Sellers control.

GENERAL TERMS #1.... All automatic deliveries are expected to be paid within 10 days of the delivery. A
credit card can be placed on file and automatically charged after each delivery. We base all deliveries on
a degree day computer based system and fluctuates with the weather. Any balance not paid within a 30
day time period will be assessed a FINANCE CHARGE computed at a periodic (Monthly) rate of 2%.
(Annual percentage rate 24%).

GENERAL TERMS #2... Dutile Oil Company may declare the entire balance due immediately upon
delinquency and may restrict or terminate credit if the Balances become delinquent. Should you fail to
pay and collection becomes necessary, you will then be responsible for any fees. Dutile Qil Company will
NOT be responsible for "run outs" on an account with an outstanding balance due or under abnormal
conditions or if other heat source is used such as a pellet stove. Also applicant must inform Dutile Oil
Company when charge card number or expiration date expires or changes

BEFORE A SECOND DELIVERY IS MADE, THE PRIOR DELIVERY MUST BE PAID FOR.

Everything that | have stated in this application is correct, to the best of my knowledge. | understand
that you will retain this application whether or not it is approved.



